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How to Create and Manage Users in the eMAM Director interface? 

Users are entities who can use the eMAM system with set permissions. Users are organized in groups and must belong 
to one or more groups. eMAM Unit Administrators assign different access permissions to different groups. A user 
belonging to a particular group has permissions and access to all the categories assigned to that group. If a user belongs 
to multiple groups, he or she has permissions and categories access of both the groups.  

To create and manage users in the eMAM system, in the Admin Tools widget click on Manage Users tab. 

 

A new window opens up as Admin Tools page  . 
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1. Create Users 
a. To create a new user, on the left panel, click on the Manage Users under Manage Users tab.  

 
 

b. In the right panel, enter email address of the user and complete the form with all the required fields under 

personal information tab. 

 
 

c. Under Ingest Profile tab, choose from the pre-defined ingest profiles that needs to be associated with the user. 
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d. Under Delivery Profiles tab, choose from the pre-defined delivery profile. 

 
 

e. Next on the Groups tab and choose from the existing user groups listed (or create new user groups and 

associate with the user later) and click on Add button.  

 
 

f. New user account is successfully created, and the user details get listed in the middle panel. 
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2. Create User Group 
a. In the Admin Tools page, under Manage Users tab, click on Manage User Groups and create a new user group. 

 
b. Enter group name, description and under Permissions tab, assign permissions to the user group. 
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c. Under Categories tab, associate categories to the user group. 

 
 

d. Under Asset type tab, associate access to different asset types. 
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e. Under Users tab, assign users by moving users from Assigned Users section to Active Users section. 

 
 

f. Under Metadata Group tab, assign metadata groups to the user group and click on Create button. 

 
 

g. The new user group gets added and is displayed in the middle panel. 

 
 

Need Help 

Please contact eMAM Support at support@emamcloud.com 
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