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Introduction

eMAM is an all-in-one, web-based Media Asset Management (MAM) software system designed to organize, share,
and collaborate digitized information such as audios, videos, images, and documents. We have taken a ground-
breaking approach to create a flexible, feature-rich, and modular digital asset management platform to meet asset
management requirements of individuals, as well as major enterprises. DeskLink app has been introduced for
improved and easy media download and management. It can act as a download manager, an upload manager and
a desktop asset browser. Using this mini eMAM app, you can download assets from a project or category, view
various asset options, apply search filters, and customize your browse with pages and view choice (thumbnail or
list).

Overview

This document will help you get started with DeskLink and will provide you details on how to install, launch and use
DeskLink for download, upload and as a desktop asset browser.

What is DeskLink

DeskLink is a cross platform desktop application with download, upload and browse options. This new DeskLink app
is built on Node.js technology and loads inside the nw.js runtime environment (https://nwijs.io/) which gets

automatically downloaded and installed in your computer.

DeskLink paves a new way to interact with eMAM which helps users to browse projects/categories and assets
without any browser support and can also act as a download manager and upload manager. Using this mini eMAM
app, you can bulk download of assets from Project/Category/eBIN, upload assets to eMAM and also view various
asset options, apply search filters, apply paging, view assets in a thumbnail or list view etc. DeskLink can be used for
dynamic downloads with dashboard option where you can see the progress and status of all downloads made by
you.

Installation

You can easily download and install DeskLink application using any of the below two options from the eMAM
Director interface:

1. Download DeskLink using Download option under Projects/Categories/eBIN widget
2. Download DeskLink from My Account page.

© 2020 EMAM. Inc. WWW.empressmam.com
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1. Download DeskLink from Projects/Categories/eBIN widget

You can download and install DeskLink using Download option under Project/Category/eBIN widget in the
eMAM Director interface. (One-time process). For all the subsequent download of assets from the Projects,
Categories and eBIN, DeskLink download page automatically opens or you can also directly launch DeskLink app
from your desktop for download purpose. Follow below instructions to install DeskLink app on your machine:

1. Inthe eMAM Director Interface, click on Download option from any of the below widgets:

a. Projects: Click on a project under Projects widget and select Download from project menu options as
shown below:

PROJECT Add new bin

Edit Project

Delete project

Create sequence

Export project

Send to Anywhere

Archive

Restore

Update asset location

Update asset metadata
r  Add to delivery

Figure 1- Select Download from Project menu options.

b. Categories: Click on a category under Category widget and select Download from category menu
options as shown below:

CATEGORY

Purge Assets

Archive

Restore

Update asset location
Update asset metadata
Add to delivery

Add To eBin

Figure 2- Select ownload from Category menu options

© 2020 EMAM. Inc. www.empressmam.com
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c. eBIN: Select Download option from eBIN widget pull down menu.

Figure 3- Select Download from eBIN widget menu

2. DeskLink app download window opens up (it will close automatically after 20 secs). Based on your machine type,
download DeskLink by clicking on the Mac or Windows button.

DeskLink

¥

If you haven't installed yet, download and install it from here.

If already installed, ignore this message.

e O

8 eMAMDeskLink_W...msi Showall | X

Figure 4- Download DeskLink: Windows 64 bit

© 2020 EMAM. Inc. . www.empressmam.com
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3. Runthe downloaded file and open the DeskLink Setup wizard. Click Next and follow the installer instructions to
install DeskLink app on your machine. After installation is complete, click Close to exit. This is a onetime process.

) eMAMDeskLink L= X

T
Welcome to the eMAMDeskLink Setup Wizard‘.g':‘
i o

Open File - Security Warning @

Do you want to run this file? The inztaller will guide you through the steps required ta install ebAkD eskLink on your computer.

Mame: ..\admin\Downloads\eMAMDeskLink_WinX64.msi
Publisher: Empress Media Asset Management, LLC

Type: Windows Installer Package
From: Ch\Users\admin\Downloads\eMAMDeskLink_Wi...

Run ][ Cancel J

7 - s WARMIMG: This computer program is protected by copyright law and international treaties.
Quvzhacb =l Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the marimum extent possible under the law.

potentialy harm your computer. Only run software from publishers

0 -ﬂl While files from the Intemet can be useful, this file type can
N
4 you trust. What 's the risk?

) eMAMDeskLink

Installation Complete

etaMDeszkLink has been successfully installed.

Click "Close" to exit.

Cancel < Back i

Figure 5- Run the downloaded file to install DeskLink

F— =

4. After successful download, you can either reinitiate the download process from the eMAM Director interface
to proceed with download of the assets under Project/Category/eBIN widget or launch DeskLink app from
your desktop to proceed with download.

© 2020 EMAM. Inc. www.empressmam.com
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2. Download DeskLink from My Account page

You can also download and install DeskLink from eMAM Director> My Account page following the steps below:

a. Login to eMAM Director interface. Click on Settings green radial button and then click on My Account.

SUBCLIPS

My Account

Account Holder Name Change Password

© 2020 EMAM. Inc. 7 www.empressmam.com


http://www.empressmam.com/

DESKLINK APP USER GUIDE

c. Now click on DeskLink icon box as shown below.

Apps

Get started with Apps

Y v

Feeder DeskLink

d. Based on the type of your machine, click on the MAC or Windows button to download the installer

package.
Apps
Get started with Apps Download apps from here
Q Install Status
DeskLink
Feeder DeskLink o D
| ‘ Mac  64-bit | | 29 Windows |
]
m App Manager & Register i
Copyright 2018 Empress Media Asset Management, LLC ABOUT :I‘EL-" CONTACT
i
e ‘D?gf:lp‘}‘\:‘:'if\.zll-_r‘rjsi ~ ]q-—-—----—-—----————————————————————————————————————————————————————-! Show all X

e. Run the downloaded file and open the DeskLink Setup wizard. Click Next and follow the installer
instructions to install DeskLink app on your machine. After installation is complete, click Close to exit.
This is a onetime process.

© 2020 EMAM. Inc. www.empressmam.com
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Launch DeskLink

1. After successful installation, click on the DeskLink icon from your desktop to launch it.

Figure 6- Launch DeskLink

2. DeskLink needs to be registered for each server. Below message is displayed to register it from eMAM
Director >My Account page..

G DeskLink - | 4

DeskLink is not configured/registered. Please go to eMAMDirector/MyAccount/Apps/DeskLink/Register

Figure 7- DeskLink: Message to register the DeskLink

3. Login to eMAM Director interface and go to My Account page> Apps Tab.

Search: < Adv ch ome, rincy@empressmam.com

CATEGORY PREVIEW METADATA FILE VERSION SEARCH FILTER INGEST ‘ n N D
HISTORY

Workspace setfings

i - OO

o a v Accout _

Units
eMAM 5.1

Languages
EROWSE DASH BOARD INSIGHTS TRANSCRIFT COMPARE English

= L] - e ————
PROJECT :

Figure 8- eMAM Director >My Account page

4. Choose DeskLink icon and click on Register button.

© 2020 EMAM. Inc. www.empressmam.com
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HiRINCY LOG OUT

& My Account Ap pS
BB Apps ;
L Get started with Apps Download apps from here
&t Install Status
V DeskLink

4=
Feeder DeskLink AN Bt e sl T
e ’ " Mac 64-bit 28 Windows

Figure 9-Register DeskLink

Note: You need to register (one-time activity) DeskLink for each server and each unit.

5. DeskLink app download page appears to download it in Windows or Mac machine.

DeskLink

<.

yet, download and install it from here.

If you haven't installed
If already installed, ignore this message.

6 e

Figure 10-DeskLink home page

6. Since the DeskLink app is already downloaded, soon another window opens and DeskLink home page is

displayed.
WWW.empressmam.com

© 2020 EMAM. Inc.
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I DeskLink — O P

DeskLink

Projecis Categories

Extension Status

Coke
eMAM
B ESR

Pr expo

© 2020 EMAM. Inc. www.empressmam.com



http://www.empressmam.com/

DESKLINK APP USER GUIDE

Overview of DeskLink

DeskLink home page looks quite similar to eMAM Premiere panel home page except for few additional functions.

I eMAM Desklink - ” | G

Figure 11- DeskLink home page overview
DeskLink home page with various buttons and functions which are explained in detail below:

A. Download: One of the major functions of DeskLink app is download, which is performed using this Download
button. Download action can be performed for the assets under Projects/Categories and Assets Tab. Refer
section Download Manager.

B. Archive: Archives the assets to the pre-set archive profile. Refer section Archive/Restore.

ARCHIVE-RESTORE STATUS
File Mame Descripfion
1546125654_n.jpg

353_n.jpg Success F queued for archive

891_n jpg Failed already archived

f.ipg Failed i already archived

Figure 12- Archive-Restore status window for Archive

© 2020 EMAM. Inc. 12 www.empressmam.com
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C. Restore: Restores the archived assets. Refer section Archive/Restore.

ARCHIVE-RESTORE STATUS
Id File Name Description

ANU_42 JPG L 85 Asset queued for restore

ANU_- TAPG Success Aszet queued for restore

ANU_: JPG Success Asset queved for restore

_ANUSS s ] A queued for restore

Figure 13- Archive-Restore status window for Restore

D. Search: Search for assets under Project/Categories/Assets tab. Refer section Search.

E.

F.

Figure 14-Search bar

Projects: Projects tab displays list of projects in the eMAM system. Refer section Projects tab.

DeskLink

cle} Dovvnload Archive

Categories Assels Upload Dashboard

Extension

Figure 15- Projects Tab

Categories: Categories tab displays list of categories created in the eMAM system. Refer section Categories tab.

DeskLink

Projecis sels Upload Dashboard

Extension

Night de_ REUP_ 374 AID_ 2 mp4

@ -~
B Deliver
B emam

Figure 16- Categories Tab

© 2020 EMAM. Inc.
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G. Assets: Assets tab displays list of all assets in the eMAM system. Refer section Assets tab.

DeskLink

ol e
Upload shbo Page1/2 (€| >
Search Filter: None Sort: Most Recent | Aszet Per Page: 100
Ingested Cn Size Extension
irg
26-Jul- : B irg
13-Jul-2018 0 Bytes
12-Jul-2015 6.756 MB

12-Jul-2018

Figure 17- Assets Tab

H. Upload: Upload button helps to upload assets to the eMAM system. Refer section Upload Manager.

I. Dashboard: Dashboard tab can be used to monitor list of assets and their statuses on various actions performed
like Ingest, delivery, archive, cloud and purge. Refer section Dashboard.

). Thumbnail & List view: Option to view Projects/Categories and Assets tab in thumbnail or list view. Refer section
Folder/List View.

K. User and Logout: Name of the logged in user and option to logout from DeskLink. Refer section Logout.
L. Refresh: Refresh button to refresh and see the latest changes in the eMAM system. Refer section Refresh.

M. Download History: Click on this icon to view the history of all downloads made by you in a new window. Refer
section History tab.History tab

2 eMAM DeskLink History - O b

DeskLink

HISTORY

Asset

ASSETS TIME REMOVE

C:\Users\dell\Desktop\NEW PPAPP1\PP2\ANU_4242-0011.JPG 13-8-2018 10:53:47

C:\Users\dell\Desktop\NEW PPAPP1\PP2\ANU_4242-002 JPG 13-8-2018 10:53:46

Location

Category :

ASSETS TIME REMOVE
C:\Users\del\Deskiop\NEW PPAPP1\PP2\ABCA\CARS 3 ALL TRAILERS - 2017 Pixar Animation.mp4 5-4-2018 11:13:07 *

Location

Figure 18- DeskLink download history window

www.empressmam.com
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Major Functions and Features

DeskLink is a feature rich app with various functions and capabilities. Three main functions and other features

relating to it are listed below. It can act as:
1. Download Manager
2. Upload Manager

3. Desktop Asset Browser

1. Download Manager

DeskLink can act as Download manager which will help you to download the assets under
Projects/Categories/eBIN to a specified location from eMAM Director interface. If multiple assets need to be
downloaded, add all of them to eBIN and download it from there. You can not only monitor the download
progress but also can view the list of all downloads made by you under the History tab of DeskLink.

Follow the steps below for download of assets:

1. Inthe eMAM Director interface, select the Project/Category/eBIN for download and click on Download

option from its menu list.

Download using eMAM Desklink
app

>
>

Figure 19- Download from Project, Category and eBIN widget

2. DeskLink app download page opens up. If DeskLink app is not installed yet on your desktop, install it
from this page. If already installed, after a while DeskLink page opens up automatically and download
page automatically closes in 20 seconds. (skip step 3 & 4 and continue from step 5.)

www.empressmam.com

© 2020 EMAM. Inc.
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DeskLink

¥

If you haven't installed yet, download and install it from here.

If already installed, ignore this message.

L

Figure 20- DeskLink app download page (automatically closes after 20 secs)

3. OR, directly launch DeskLink app from your desktop (if already installed).

4. Select the assets for download under Projects/Categories/Assets tab and click on Download button.

) =MAM DeskLink - ® b | e S

DeskLink
_ GO e Restore o

Projects Categories Assets Upioad Dashboard Page 1/161 (€] [¥
Search Filter: None v Sort: Most Recent « Asset Per Page: 100 | v

. . a
Ingested On Size Extension

My United My United (869) - Copy 02-Jun-2017 12292 KB

My United My United { Py ) 118.901 KB

BN My United My United (3) - Copy 02

BN Jose 02

BN rogba 02-Jun-2017 9.948 KB

Figure 21- Use Download button for download of assets under Projects, Categories and Assets tab.

www.empressmam.com
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I3 Desklink

DesklLink

BROWSE

fi* HOME [I5 HISTORY

Figure 22- DeskLink download page to choose download location

6. Under Home tab, click on Browse button and choose the destination location for download of assets.

Then click on Download button.

DesklLink

Browse For Folder

Select Folder to Upload

BROWSE

INDESIGN
NEW PP
PASSPORT

Figure 23- Browse and choose destination for download

HOME HISTORY

© 2020 EMAM. Inc.
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7. Download process gets initiated and all the assets under the chosen Project/Category/eBIN starts to get
downloaded one by one to the specified location. User can see the details of assets getting downloaded like
asset name, asset size, and the download progress bar in percentage.

G Desklink - ] X

DesklLink fi* HOME HISTORY

NAME PROGRESS

Figure 24- DeskLink: Download in Progress

8. Once the download is complete, a download complete message is displayed for each asset along with the
time taken to download the asset.

I3 DeskLink — O pd

DeskLink > HOME [E5 HISTORY

SIZE PROGR
114143 KB  Download request failed
- Bugatti Veyron Super Sport jpg 104549 KB Download Completed in 3.994 seconds
- Alvaro-Morata 111 jpg [ } KB Download Completed in 1.697 seconds

t - test. mpd 11.572 MB Download Completed in 45.858 seconds

Figure 25: eMAM Download Manager- Download complete message

If download process fails for some reason, it throws up error messages as shown below:
SIZE PROGRESS

Project : eMAM\big_buck_bunny_1080p_stereo.avi 681633 MB  An emor occured while downloadig this asset

Figure 26- error message when asset download fails

© 2020 EMAM. Inc. www.empressmam.com
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9. History tab: Click on the History tab to display the details of all the assets downloaded by you from the
Project, Category and eBIN widget. Details include asset download location, date and time of download and
option to remove from the list using X icon. The download history of all the downloaded assets (including
multiple instances of download) will also be available under the History widget of the eMAM Director
Interface.

& Desklink - O *

DeskLink HISTORY

HISTORY

ASSETS TIME REMOVE
CiiUsers\deiNDownloads\DOWN TESTWH O TDSCNI00 IPG 13-7-2017 11:13:26 =

Location

ASSETS TIME REMOVE
Chllzers\deifDownloads\DOWN TESTwmusgicTe CNO419.IPG 37-2017 11:09:28 =

Location

ASSETS TIME REMOVE

Chlsers\deinDownloads\DOWN TESTADSCNOAS JPG 13-7-2017 11:03:18 L]

Figure 27- DeskLink: History tab

Click on Remove uicon to remove any asset details from the download history. Before deletion, you will
be prompted with a confirmation message box. Click OK to continue.

Remaving the downloaded asset from history will also delete it from your
file system.
Are you sure you want to continue?

Figure 28- Confirmation box before deletion

If all the assets are deleted from a particular location, below message appears.

© 2020 EMAM. Inc. www.empressmam.com



http://www.empressmam.com/

DESKLINK APP USER GUIDE

The assets from this download location have been removed

Location

Figure 29- Message displayed when all the assets are deleted from a location.

Click on icon on top right-hand side of the page to go back to DeskLink home page.

Note:

e DeskLink can handle multiple instances of download from project/category/eBIN in different windows.

8 eMAM Empress Media
C ©® 10.085/eMAM

g I3 Desklink

DesklLink

NAME -
DeskLink
Category
Category : 00000 (™ 4 Category ' _parent'\V]_ MO 211732MB  Downioad
Catagoty | 00000caf\! (2).png (24 Category : _parent\abc - Copy 625 Bytes Downioad
Categoty . 00000caf\1 (8).png — Category . _parenfabc xmi 625 Bytes Downiload

Category ;| 00000calAdobe-intro - Category . _parenf\abc - Copy xmil 625 Byles Download

Category : 00 360582, ip . Category . _parent\_child1WVI_5734 MOV n72mMe IITIT

Category

Figure 30- Multiple download windows

e Un-installation of DeskLink app may lose all the details from the DeskLink history tab locally but all
details will be available in the History widget of eMAM Director Interface.

© 2020 EMAM. Inc. 20 www.empressmam.com
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2. Upload Manager

You can use DeskLink to upload assets to the eMAM system. Click on Upload tab on the top menu and below
page displays. Like eMAM Feeder, you have option to add files/add folders and upload.

G DeskLink - O X

DeskLink

Projects Calegories Assels Upload Dashboard

File Uploader ( Upload box is empty )

Add Files Add Folder

ajisheng @

Figure 31- Upload tab to upload assets to eMAM

1. Click on Add files button/add folder button and select the files/folders for upload. You can also directly
drag and drop the files to the main center area.

& Open
+ « Desktop » PP »

Organise » Mew folder
& ~Rl
s Quick access h ,
B Desktop ’ i Abvare-Meratalil
& Downloads ; &b
5| Documents o | & Bugatti Veyron Super Sport
= Pictures + | C | Capture (2)
3.8 30th patch D - | Capture
34th patch d | Capturel
PYLIYEY! g =

File narne: ."5' TR ~ | AllFiles

A 5 Add Folder

Figure 32- Upload- Adding files from local machine

© 2020 EMAM. Inc. www.empressmam.com

21


http://www.empressmam.com/

DESKLINK APP USER GUIDE

Browse For Folder

Select Folder to Upload

PP

SLA

™

WATCHER
WORK
WRITING Works

Add Files

Figure 33- Upload- Adding folders from local machine

2. Asset metadata window pops up. Fill in the assets details like title, description and author, ingest profile,
MDS5 checksum, projects, categories, tags, custom metadata and click the Save button.

I3 Desklink — m} b4

D 4 ASSET METADATA

Asset Details

Multiple Values

File Uploader (Uploadbox i, ajisheng

Ingest Profile

MD5 Checksum

Projects

Categories

Tags

Custom Metadata

Cancel
ance Add Folder

Figure 34-Asset metadata window

www.empressmam.com
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3. All the selected files get added to the main display area. Before uploading to the eMAM _
Clear

can make changes to the added file list either using edit  icon ordelete  icon. User Clear

button to totally remove the list of added files.
& eMAM DeskLink |

DeskLink

Projects Categories Azzets Upload Dashboard

File Uploader ( 5 files in upload box )

D E

Add Files Add Folder Upload

athomas@empressmam.com = @

Figure 35- Files added for Upload

You can use below options (refer above screenshot):

A. Select All: Use this option to select all the added files.

B. Edit icon: If you wish to edit metadata details of any assets, click on edit icon and asset metadata
window opens up. Makes desired changes and then click Save button.

C. Remove icon: If you wish to remove any particular asset from the added list, click on the asset(s)
and click on remove icon.

D. Upload button: All the added files can be uploaded to eMAM by clicking on Upload button.

E. Clear button: If you wish to remove all the assets selected for upload, click on Clear button. Below dialog
box appears. Click Yes to remove all the assets from upload queue.

Clear Upload Queue

Do you want to clear the upload
queue?

Figure 36- Message box

4. Once all the files are added and ready for upload, click on Upload button. Files start to upload one by
one. Upload progress of each file can be monitored using upload % displayed.

© 2020 EMAM. Inc. 23 www.empressmam.com
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DeskLink

Projects -] Assets Upload Dashboard

File Uploader ( 3 files in upload box )

nthemum.jpg

Figure 37- DeskLink: Upload in progress

5. Once all the files get uploaded successfully, upload box gets empty and below pop up message is displayed.

Add Files Add Folder Upload

File{s) uploaded suc cessfully, please check the dashboard for ingest status.

Figure 38- DeskLink: Upload successful message

6. Check Dashboard tab to monitor the ingest status of the uploaded assets.

G DeskLink - O x

DeskLink

Projects Categories

INGEST Ingest y Archive Cloud Purge
Page 1 of 1 £ a tesubmit Delete

a
User Slolag: Profil

Figure 39-DeskLink: Monitor Dashboard for ingest progress.

© 2020 EMAM. Inc. www.empressmam.com
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3. Desktop Asset Browser

DeskLink can also be used as a browsing desktop app to browse projects, categories, assets in the eMAM system.
Launch DeskLink app that is already installed on your machine. DeskLink window opens up displaying list of

assets under Projects, Categories and Assets tab (as shown below).
G DeskLink - ] *

DeskLink
A ' -0

Projects Categories Assels Upload

Name Size Extension
> B iProject

Pr BIS

B Designers

B Editors

Pry Feeder Project Rincy

B RINS A Rincy

B test

B xvz & Rincy

rincy@empressmam.com &

Figure 40- DeskLink: Home page

In this page, you can perform various functions like search, download, upload, archive and restore, dashboard
etc. Use search box to search for assets under projects/categories/assets tab. You can choose to display the
items in list or folder view using list view or folder view icon at the bottom of the window. Double click on any
asset to view asset details under assets options window.

Mentioned below are few functions and features that can be performed from DeskLink home page:

3.1 Archive/Restore

Using Archive option, assets under projects, categories and assets tab can be archived to pre-defined archive
locations. Click on a project/bin, a category or assets and click on the Archive or Restore button (based on
their status).
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3 eMAM DeskLink

DeskLink

Projects Categories

IEIEU IS FTupecL

eam Project

Justin 4 Anoop

ac Team Project
Ma
MEWS_TEST + Anoop
' movat t1

MUMEBAI_TRAINING_3

1

na w WWE
Pr MATURE
By Hew1 4 Anoop
Pr Mew x

= athomas@empressmam.com &

Figure 41- Archive/Restore selected project

Click on Archive button, will archive the selected project/category/asset based on default archive profile

Archives the selected Project/Category/Assets based on the
default Archive profile settings

Descripfion

settings.

ARCHIVE-RESTORE STATUS
File Mame
GOOGLE PHONE mp4 S 1 Asset arc hived

\an Damme demo.mpd S 1.3 Asset archived

Figure 42- Archive status

Click on Restore button, will restore the select archived assets under project/category/asset tab based on
the default archive settings. The Archive-Restore status window pops up, displaying the file name and its
status.
ARCHIVE RESTORE STATUS
Id File Mame
llama.mp4

COoD

Figure 43- Restore status

www.empressmam.com
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In case if archive or restore of assets fail for some reason, below error message gets displayed:

ARCHIVE-RESTORE STATUS

Id File Name Status Descripfion

3770 IPTC_TEST.JPG Failed Asset does not n eMAM

Failed . already archived

Figure 44- Archive Restore status

3.2 Dashboard

Dashboard tab displays status of various actions performed on the assets such as ingest, delivery, archive,
cloud and purge operations. DeskLink dashboard is a replica of eMAM Director Dashboard. Similar to eMAM
Director Dashboard, you can easily monitor the various queue (Ingest, Delivery, Archive, Cloud, Purge) for
job statuses with an option to select the jobs in the queue and resubmit or delete them.

— — ‘:'EIEE‘

I eMAM DeskLink

DeskLink

athomas@empressmam.com  ©

Figure 45- DeskLink Dashboard tab

Ingest, Delivery, Archive & Cloud tabs will have below options:

www.empressmam.com
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DeskLink

Projects Categories Upload Dashboard

INGEST -

e Cloud
e [ o S O[]

Storage Profil “
[

A. Select All
bulk operations. Use Remove Selection to deselect all. Use Clear Selection to de select a

: Use this option to select all the jobs listed under the tab at one click for

individual selections.

B. Resubmit MO Use this Resubmit option to resubmit selected jobs back for processing.
Select the failed assets and click on Resubmit button; choose any of the following options along

with priority (1-5) before resubmitting it back to queue:

Prority @1 @®2 @®3 @4 @5
B Ingest without preview

B Ingest without embedded metadata

B Auto rename file if already exists

Resubmit Job

e Ingest without preview: Failed assets will be re-ingested without preview copy.

e Ingest without embedded metadata: Assets will be ingested without embedded
metadata. (This option can be used for files which fail ingest at ImageMagick level as
metadata cannot be extracted. Here the Ingest manager will skip the ImageMagick
embedded metadata extraction and will fetch only the basic metadata properties such
as filename, author etc. as part of embedded metadata.)

e Auto rename file if already exists: Duplicate files which fail during ingest will be auto
renamed and resubmitted for ingest.

C. Delete BBEEER: Use Delete option to delete selected jobs from the queue.
D. Refresh .: Use Refresh icon to refresh the page and update the queue with latest changes.
E. Settings -: Use Settings icon to set the set below:

e Refresh Interval: (10 sec, 30 sec, 1 min, 5 min, 10 min)
e Asset Per Page: (10,25,50,100, All)

© 2020 EMAM. Inc. 28 www.empressmam.com


http://www.empressmam.com/

DESKLINK APP USER GUIDE

¥ ¥ Refresh interval | 10 ¥
10 Sec
Assets Per Page | | 30 Sec

1 Min

relect all Resubmit 1 ete OK Cancel | 5 Min
10 Min

B Refresh interval

Assets Per Page | 25 v Assets Per Page

OK Cancel oK Cancel

Figure 46- Settings icon

As shown below Purge tab will not have above options (Select All, Resubmit, Delete) except Refresh and

Settings icon.

PURGE Ingest Delivery Archive Cloud

Page 1 of 1
File name: Description

Figure 47- Purge tab

3.3 Projects tab

This tab displays list of all the projects in the eMAM system. This includes projects created in eMAM
interfaces, Premiere projects and Team projects. Click on )| icon to expand and view the list of assets, bins,

sequences etc. under each project.

www.empressmam.com
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I =MAM DeskLink - b =[S

Extension

» B 1_RETROM

¢ eMAM Project + Ancop(nr)

+ Ancop

-

Ipressmam.Ccom (0]

Figure 48- DeskLink Projects tab

3.4 Categories tab

This tab displays all the categories created in the eMAM system. Click on )| icon to expand and view the list

of sub categories, assets under that category.
5 =MAM DeskLink Ll = [ E |

DeskLink

]

Uplcad Drashboard

Extension

Camparias

EMmpressmam.com

Figure 49- DeskLink Categories tab
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3.5 Assets tab

This tab displays all assets in the eMAM system.
I3 eMAM Desklink = | E

DeskLink

Page 1/161 (€| |>

Sort: Most Asset Per Page: 100 | v

04-Jan-2017
05-Jan-2017

05-Ja

42541 KB

5 MEi

Figure 50- DeskLink Assets tab

Different options available under Assets tabs are:

Search filter: Search filter displays list of all Saved filters from eMAM Director interface which can
be used to search for assets in InDesign panel too.

Search Filter: None '«
Mone

Anoop

Bwists in eMAM

Archived assets

Sort options: You can sort assets displayed based on various criteria’s like most recent, size, name,
rating, description, category, ingested on and ingested by.
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Sort: Most Recent | =
Most Recent
Size

MName

Rating

Description
Category
Ingested on

Ingested by

e Asset per page: You can use this option to change the no. of assets (10, 50, 100, 150, 200, 250)
displayed per page.

Assets Per Page: 250
10
50

L 1/1 (€] [> A, 4 :
e Page navigation : This displays the current page no. and the next/previous
buttons to navigate from one page to another.

3.6 Search

DeskLink can be used to search for projects/categories/assets using search box on the top panel. Depending
on the tab chosen, you can use this function to search for projects, categories, or assets with the given

name.

Type in the Search box on the top panel. As you start typing, a list of matching suggestions gets auto
displayed. This will make it easier for you to choose from. Click GO to execute the search function and the

results gets displayed under respective tab.

www.empressmam.com
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G =MAM De"" Search using word E=nie é]

"aMAM"

3.8.5 Export back eMAM Project
AE_eMAM_1
eMAM
eMAM Projectl
B 1 RETRO1

Extension

B 11aa

» Export back eMAM Project

Pr 38 DEMO
Figure 51- Search with auto populate option

Click on E' icon next to the search phrase to clear the displayed search results and go back to home
page.

"3 eMAM DeskLink C=RREE X

DeskLink

P eMAM Project Dowy iz

Projects Categories it Uplcad Dashboard

Exfension tatus
b B 3.85Export back eMAM Project 4 Anoop(nr)

b Pr eMAM Projecti

Figure 52- Search option to clear search results

3.7 Folder/List View

By default, projects/categories and assets tab are displayed in list view. You can also view

Projects/Categories/Assets in folder/thumbnail view by clicking on E symbol. To switch back to list view,

click on E symbol.
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Restore

Projects displayed in
folder view

38 DEMO
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Figure 53- Folder view of projects

3.8 Refresh

Using this icon displayed at the top right of the page, you can refresh the page to see the latest changes

made in the eMAM Director interface.

3.9 Logout

Username and logout symbol is displayed at the bottom right of the page. Click on this icon to logout

from DeskLink.

3.10 Asset options window

When you double click on any asset under Projects/Categories/Assets tab, asset options window pops up.

Various asset options tabs like Preview, Metadata, History, Comments, Approval, File versions are available

depending upon the type of asset chosen.

© 2020 EMAM. Inc. 34
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Asset Options

14< > Bl 0

Figure 54- DeskLink Asset options window

3.10.1 Preview tab: Under preview tab, you can preview any asset individually and view its
properties like name, status etc.

Figure 55- Asset options window: Preview tab
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3.10.2 Metadata tab: Under metadata tab, you can see all the metadata details of an asset like
Info, Embedded metadata, Custom metadata, and tags under different fields. They also
have the option to edit metadata details of an asset.

Asset Options

Preview History Comments Approval
Info
Embedded Metadata
Custom Metadata

Tags

Figure 56- Asset Options window: Metadata tab

3.10.3 History ta b: History tab displays the asset details and the entire history of various actions
performed on any asset. You can see the details like Action Performed, Date of Action, User
Name and id of the user who performed the action.

Asset Options

frameoffset

Preview Metadata History Comments Approval File \ersions

Date Actio User Id

Figure 57- Asset Options window: History tab

3.10.4 Comments tab: This tab displays the user name, comment written by the user and the
date when the comment was written. You can view all the comments written on different
eMAM interfaces.
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Asset Options

Comments

Ebin

Good work

Add Comment

Figure 58- Asset Options window: Comments tab

3.10.5 Approval Tab: Users may require assets to be approved by another person, internal or
external to the organization. Under Approval tab, you can send the assets for approval to

another eMAM user (internal approval) or externally as a link to someone who has no access
to eMAM (external approval).

Asset Options

Send For Approval

Figure 59- Asset Options window: Approval tab

3.10.6 File versions: File versions tab displays all the different versions created for the same
asset. Therefore, you have option to select any version you want.

Asset Options

Approval File \Ersions

uuID:

Figure 60- Asset Options window: File versions tab
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Get Help

For any more information or assistance, please contact support@emamonline.com or support@emamcloud.com
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	Introduction
	eMAM is an all-in-one, web-based Media Asset Management (MAM) software system designed to organize, share, and collaborate digitized information such as audios, videos, images, and documents. We have taken a ground-breaking approach to create a flexib...

	Overview
	This document will help you get started with DeskLink and will provide you details on how to install, launch and use DeskLink for download, upload and as a desktop asset browser.

	What is DeskLink
	DeskLink is a cross platform desktop application with download, upload and browse options. This new DeskLink app is built on Node.js technology and loads inside the nw.js runtime environment (https://nwjs.io/) which gets automatically downloaded and i...
	DeskLink paves a new way to interact with eMAM which helps users to browse projects/categories and assets without any browser support and can also act as a download manager and upload manager. Using this mini eMAM app, you can bulk download of assets ...

	Installation
	You can easily download and install DeskLink application using any of the below two options from the eMAM Director interface:
	1. Download DeskLink using Download option under Projects/Categories/eBIN widget
	2. Download DeskLink from My Account page.
	1. Download DeskLink from Projects/Categories/eBIN widget
	You can download and install DeskLink using Download option under Project/Category/eBIN widget in the eMAM Director interface. (One-time process). For all the subsequent download of assets from the Projects, Categories and eBIN, DeskLink download page...
	1. In the eMAM Director Interface, click on Download option from any of the below widgets:
	a. Projects: Click on a project under Projects widget and select Download from project menu options as shown below:
	Figure 1- Select Download from Project menu options.
	b. Categories: Click on a category under Category widget and select Download from category menu options as shown below:
	Figure 2- Select Download from Category menu options
	c. eBIN: Select Download option from eBIN widget pull down menu.
	Figure 3- Select Download from eBIN widget menu
	2. DeskLink app download window opens up (it will close automatically after 20 secs). Based on your machine type, download DeskLink by clicking on the Mac or Windows button.
	Figure 4- Download DeskLink: Windows 64 bit
	3. Run the downloaded file and open the DeskLink Setup wizard. Click Next and follow the installer instructions to install DeskLink app on your machine. After installation is complete, click Close to exit. This is a onetime process.
	Figure 5- Run the downloaded file to install DeskLink
	4. After successful download, you can either reinitiate the download process from the eMAM Director interface to proceed with download of the assets under Project/Category/eBIN widget or launch DeskLink app from your desktop to proceed with download.

	2. Download DeskLink from My Account page
	You can also download and install DeskLink from eMAM Director> My Account page following the steps below:
	a. Login to eMAM Director interface. Click on Settings green radial button and then click on My Account.
	b. A new window opens up for My Account. On the left-hand side panel, click on Apps.
	c. Now click on DeskLink icon box as shown below.
	d. Based on the type of your machine, click on the MAC or Windows button to download the installer package.
	e. Run the downloaded file and open the DeskLink Setup wizard. Click Next and follow the installer instructions to install DeskLink app on your machine. After installation is complete, click Close to exit. This is a onetime process.


	Launch DeskLink
	1. After successful installation, click on the DeskLink icon from your desktop to launch it.
	Figure 6- Launch DeskLink
	2. DeskLink needs to be registered for each server. Below message is displayed to register it from eMAM Director >My Account page..
	Figure 7- DeskLink: Message to register the DeskLink
	3. Login to eMAM Director interface and go to My Account page> Apps Tab.
	Figure 8- eMAM Director >My Account page
	4. Choose DeskLink icon and click on Register button.
	Figure 9-Register DeskLink
	Note: You need to register (one-time activity) DeskLink for each server and each unit.
	5. DeskLink app download page appears to download it in Windows or Mac machine.
	Figure 10-DeskLink home page
	6. Since the DeskLink app is already downloaded, soon another window opens and DeskLink home page is displayed.

	Overview of DeskLink
	DeskLink home page looks quite similar to eMAM Premiere panel home page except for few additional functions.
	Figure 11- DeskLink home page overview
	DeskLink home page with various buttons and functions which are explained in detail below:
	A. Download: One of the major functions of DeskLink app is download, which is performed using this Download button. Download action can be performed for the assets under Projects/Categories and Assets Tab. Refer section Download Manager.
	B. Archive: Archives the assets to the pre-set archive profile. Refer section Archive/Restore.
	Figure 12- Archive-Restore status window for Archive
	C. Restore: Restores the archived assets. Refer section Archive/Restore.
	Figure 13- Archive-Restore status window for Restore
	D. Search: Search for assets under Project/Categories/Assets tab. Refer section Search.
	Figure 14-Search bar
	E. Projects: Projects tab displays list of projects in the eMAM system. Refer section Projects tab.
	Figure 15- Projects Tab
	F. Categories: Categories tab displays list of categories created in the eMAM system. Refer section Categories tab.
	Figure 16- Categories Tab
	G. Assets: Assets tab displays list of all assets in the eMAM system. Refer section Assets tab.
	Figure 17- Assets Tab
	H. Upload: Upload button helps to upload assets to the eMAM system. Refer section Upload Manager.
	I. Dashboard: Dashboard tab can be used to monitor list of assets and their statuses on various actions performed like Ingest, delivery, archive, cloud and purge. Refer section Dashboard.
	J. Thumbnail & List view: Option to view Projects/Categories and Assets tab in thumbnail or list view. Refer section Folder/List View.
	K. User and Logout: Name of the logged in user and option to logout from DeskLink. Refer section Logout.
	L. Refresh: Refresh button to refresh and see the latest changes in the eMAM system. Refer section Refresh.
	M. Download History: Click on this icon to view the history of all downloads made by you in a new window. Refer section History tab.History tab
	Figure 18- DeskLink download history window

	Major Functions and Features
	DeskLink is a feature rich app with various functions and capabilities. Three main functions and other features relating to it are listed below. It can act as:
	1. Download Manager
	2. Upload Manager
	3. Desktop Asset Browser
	1. Download Manager
	DeskLink can act as Download manager which will help you to download the assets under Projects/Categories/eBIN to a specified location from eMAM Director interface. If multiple assets need to be downloaded, add all of them to eBIN and download it from...
	Follow the steps below for download of assets:
	1. In the eMAM Director interface, select the Project/Category/eBIN for download and click on Download option from its menu list.
	Figure 19- Download from Project, Category and eBIN widget
	2. DeskLink app download page opens up. If DeskLink app is not installed yet on your desktop, install it from this page. If already installed, after a while DeskLink page opens up automatically and download page automatically closes in 20 seconds. (sk...
	Figure 20- DeskLink app download page (automatically closes after 20 secs)
	3. OR, directly launch DeskLink app from your desktop (if already installed).
	4. Select the assets for download under Projects/Categories/Assets tab and click on Download button.
	Figure 21- Use Download button for download of assets under Projects, Categories and Assets tab.
	5. DeskLink download window opens up to choose the download location.
	Figure 22- DeskLink download page to choose download location
	6. Under Home tab, click on Browse button and choose the destination location for download of assets. Then click on Download button.
	Figure 23- Browse and choose destination for download
	7. Download process gets initiated and all the assets under the chosen Project/Category/eBIN starts to get downloaded one by one to the specified location. User can see the details of assets getting downloaded like asset name, asset size, and the down...
	Figure 24- DeskLink: Download in Progress
	8. Once the download is complete, a download complete message is displayed for each asset along with the time taken to download the asset.
	Figure 25: eMAM Download Manager- Download complete message
	If download process fails for some reason, it throws up error messages as shown below:
	Figure 26- error message when asset download fails
	9. History tab: Click on the History tab to display the details of all the assets downloaded by you from the Project, Category and eBIN widget. Details include asset download location, date and time of download and option to remove from the list using...
	Figure 27- DeskLink: History tab
	Click on Remove icon to remove any asset details from the download history. Before deletion, you will be prompted with a confirmation message box. Click OK to continue.
	Figure 28- Confirmation box before deletion
	If all the assets are deleted from a particular location, below message appears.
	Figure 29- Message displayed when all the assets are deleted from a location.
	Click on  icon on top right-hand side of the page to go back to DeskLink home page.
	Note:
	 DeskLink can handle multiple instances of download from project/category/eBIN in different windows.
	Figure 30- Multiple download windows
	 Un-installation of DeskLink app may lose all the details from the DeskLink history tab locally but all details will be available in the History widget of eMAM Director Interface.

	2. Upload Manager
	You can use DeskLink to upload assets to the eMAM system. Click on Upload tab on the top menu and below page displays. Like eMAM Feeder, you have option to add files/add folders and upload.
	Figure 31- Upload tab to upload assets to eMAM
	1. Click on Add files button/add folder button and select the files/folders for upload. You can also directly drag and drop the files to the main center area.
	Figure 32- Upload- Adding files from local machine
	Figure 33- Upload- Adding folders from local machine
	2. Asset metadata window pops up. Fill in the assets details like title, description and author, ingest profile, MD5 checksum, projects, categories, tags, custom metadata and click the Save button.
	Figure 34-Asset metadata window
	3. All the selected files get added to the main display area. Before uploading to the eMAM system, you can make changes to the added file list either using edit  icon or delete  icon. User Clear button to totally remove the list of added files.
	Figure 35- Files added for Upload
	You can use below options (refer above screenshot):
	A. Select All: Use this option to select all the added files.
	B. Edit icon: If you wish to edit metadata details of any assets, click on edit icon and asset metadata window opens up. Makes desired changes and then click Save button.
	C. Remove icon: If you wish to remove any particular asset from the added list, click on the asset(s) and click on remove icon.
	D. Upload button: All the added files can be uploaded to eMAM by clicking on Upload button.
	E. Clear button: If you wish to remove all the assets selected for upload, click on Clear button. Below dialog box appears. Click Yes to remove all the assets from upload queue.
	Figure 36- Message box
	4. Once all the files are added and ready for upload, click on Upload button. Files start to upload one by one. Upload progress of each file can be monitored using upload % displayed.
	Figure 37- DeskLink: Upload in progress
	5. Once all the files get uploaded successfully, upload box gets empty and below pop up message is displayed.
	Figure 38- DeskLink: Upload successful message
	6. Check Dashboard tab to monitor the ingest status of the uploaded assets.
	Figure 39-DeskLink: Monitor Dashboard for ingest progress.
	3. Desktop Asset Browser
	DeskLink can also be used as a browsing desktop app to browse projects, categories, assets in the eMAM system. Launch DeskLink app that is already installed on your machine. DeskLink window opens up displaying list of assets under Projects, Categories...
	Figure 40- DeskLink: Home page
	In this page, you can perform various functions like search, download, upload, archive and restore, dashboard etc. Use search box to search for assets under projects/categories/assets tab. You can choose to display the items in list or folder view usi...
	Mentioned below are few functions and features that can be performed from DeskLink home page:
	3.1 Archive/Restore
	Using Archive option, assets under projects, categories and assets tab can be archived to pre-defined archive locations. Click on a project/bin, a category or assets and click on the Archive or Restore button (based on their status).
	Figure 41- Archive/Restore selected project
	Click on Archive button, will archive the selected project/category/asset based on default archive profile settings.
	Figure 42- Archive status
	Click on Restore button, will restore the select archived assets under project/category/asset tab based on the default archive settings. The Archive-Restore status window pops up, displaying the file name and its status.
	Figure 43- Restore status
	In case if archive or restore of assets fail for some reason, below error message gets displayed:
	Figure 44- Archive Restore status

	3.2 Dashboard
	Dashboard tab displays status of various actions performed on the assets such as ingest, delivery, archive, cloud and purge operations. DeskLink dashboard is a replica of eMAM Director Dashboard. Similar to eMAM Director Dashboard, you can easily moni...
	Figure 45- DeskLink Dashboard tab
	Ingest, Delivery, Archive & Cloud tabs will have below options:
	A. Select All : Use this option to select all the jobs listed under the tab at one click for bulk operations. Use Remove Selection to deselect all. Use Clear Selection to de select a individual selections.
	B. Resubmit : Use this Resubmit option to resubmit selected jobs back for processing. Select the failed assets and click on Resubmit button; choose any of the following options along with priority (1-5) before resubmitting it back to queue:
	 Ingest without preview: Failed assets will be re-ingested without preview copy.
	 Ingest without embedded metadata: Assets will be ingested without embedded metadata. (This option can be used for files which fail ingest at ImageMagick level as metadata cannot be extracted. Here the Ingest manager will skip the ImageMagick embedde...
	 Auto rename file if already exists: Duplicate files which fail during ingest will be auto renamed and resubmitted for ingest.
	C. Delete : Use Delete option to delete selected jobs from the queue.
	D. Refresh : Use Refresh icon to refresh the page and update the queue with latest changes.
	E. Settings : Use Settings icon to set the set below:
	 Refresh Interval: (10 sec, 30 sec, 1 min, 5 min, 10 min)
	 Asset Per Page: (10,25,50,100, All)
	Figure 46- Settings icon
	As shown below Purge tab will not have above options (Select All, Resubmit, Delete) except Refresh and Settings icon.
	Figure 47- Purge tab

	3.3 Projects tab
	This tab displays list of all the projects in the eMAM system. This includes projects created in eMAM interfaces, Premiere projects and Team projects. Click on  icon to expand and view the list of assets, bins, sequences etc. under each project.
	Figure 48- DeskLink Projects tab

	3.4 Categories tab
	This tab displays all the categories created in the eMAM system. Click on  icon to expand and view the list of sub categories, assets under that category.
	Figure 49- DeskLink Categories tab

	3.5 Assets tab
	This tab displays all assets in the eMAM system.
	Figure 50- DeskLink Assets tab
	Different options available under Assets tabs are:
	• Search filter: Search filter displays list of all Saved filters from eMAM Director interface which can be used to search for assets in InDesign panel too.
	• Sort options: You can sort assets displayed based on various criteria’s like most recent, size, name, rating, description, category, ingested on and ingested by.
	• Asset per page: You can use this option to change the no. of assets (10, 50, 100, 150, 200, 250) displayed per page.
	• Page navigation : This displays the current page no. and the next/previous buttons to navigate from one page to another.

	3.6 Search
	DeskLink can be used to search for projects/categories/assets using search box on the top panel. Depending on the tab chosen, you can use this function to search for projects, categories, or assets with the given name.
	Type in the Search box on the top panel. As you start typing, a list of matching suggestions gets auto displayed. This will make it easier for you to choose from. Click GO to execute the search function and the results gets displayed under respective ...
	Figure 51- Search with auto populate option
	Click on  icon next to the search phrase to clear the displayed search results and go back to home page.
	Figure 52- Search option to clear search results

	3.7 Folder/List View
	By default, projects/categories and assets tab are displayed in list view. You can also view Projects/Categories/Assets in folder/thumbnail view by clicking on  symbol. To switch back to list view, click on  symbol.
	Figure 53- Folder view of projects

	3.8 Refresh
	Using this  icon displayed at the top right of the page, you can refresh the page to see the latest changes made in the eMAM Director interface.

	3.9 Logout
	Username and logout symbol is displayed at the bottom right of the page. Click on this  icon to logout from DeskLink.

	3.10 Asset options window
	When you double click on any asset under Projects/Categories/Assets tab, asset options window pops up. Various asset options tabs like Preview, Metadata, History, Comments, Approval, File versions are available depending upon the type of asset chosen.
	Figure 54- DeskLink Asset options window
	Figure 55- Asset options window: Preview tab
	Figure 56- Asset Options window: Metadata tab
	Figure 57- Asset Options window: History tab
	Figure 58- Asset Options window: Comments tab
	Figure 59- Asset Options window: Approval tab
	Figure 60- Asset Options window: File versions tab



	Get Help
	For any more information or assistance, please contact support@emamonline.com or support@emamcloud.com
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